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AVERTISSEMENT AUX AUTEURS / INFORMATION FOR CONTRIBUTORS 


The Bibliotheca Medica Canadiana is a vehicle for providing an increased 
communication among all health libraries and librarians in Canada, but has 
special commitment to reach and assist the smaller, isolated health library 
worker. Contributors should consult recent issues for examples of the types 
of material and general style sought by the publication. Queries to the 
editor are also welcome. Bibliographic references should conform to the 
format used in the Bulletin of the Medical Library Association whenever 
possible. Submissions in English or French are welcome, preferable in both 
languages. Deadline for the next issue is: November lOth, 1982 


Editorial Address / Rédaction Abonnements / Subscription Address 
Bibliotheca Medica Canadiana CHLA 
c/o Mrs. Bonita A. Stableford Box 983 
Chief, Library Services Station B 
Health Protection Branch Ottawa, Ontario KlA 5Rl 


Health and Welfare Canada 

Sir Frederick G. Banting 
Research Centre 

Tunney's Pasture 

Ottawa, Ontario KIA OL2 


Bibliotheca Medica Canadíana veut améliorer la communication entre toutes 
les bibliothèques eux-mêmes mais plus particulièrement rejoindre et aider 
ceux qui oeuvrent seuls dans les petites bibliothèques. La rédaction recevra 
avec plaisir commentaires et opinions. A ceux qui voudraient participer à 
la rédaction, on suggère de suivre pour les références bibliographiques le 
format utilisé dans le Bulletin of the Medical Library Association. Les 
articles, en frangais ou en anglais sont les bienvenus, mais il serait 
préférable de les rédiger dans les deux langues. La date limite pour un envoi 
à paraitre au prochain numéro est: 10 novembre, 1982. 
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FROM THE EDITORS 


Autumn traditionally heralds a time for learning. It seems suitable 
then, that our first issue as the new editors of BMC should appear at 
this time of year. Thus far, we have been immersed in learning the 
technical details necessary for the production of the journal; 
undoubtedly we will continue to learn throughout our term as editors. 


Early this morning the Canadian team reached the summit of Mount 
Everest. It has been a tragic, frustrating, rewarding and exhuberant 
climb, Throughout the entire ordeal there has been a constant relay of 
information back to Canada so that the entire nation could share in their 
problems and progress. Similarly, CHLA members are constantly surmounting 
obstacles, setting new goals and striving for success. The opening of 
a major academic library for the health sciences, as described by 
Myra Owen, clearly demonstrates that obstacles are in fact surmountable. 
In her article concerning the necessity of maintaining good communication 
links between health professionals and librarians, Barbara Greeniaus 
provides us with excellent insights into dealing with this crucial 
situation. Even our association, CHLA, has received high praise in a new 
British publication, for attempting to fulfill the needs of the Canadian 
health science library community. Be sure to read "CHLA - a citation". 


BMC is the vehicle through which our experiences, tragedies and 
triumphs may be shared. In the past, it has proven to be an interesting 
and valuable publication. In our discussions with the health science 
community, we have realized that CHLA members have many excellent 
suggestions on how to build upon BMC's solid foundation to meet the 
changing needs as our association evolves. We, therefore, heartily encourage 
all members to send suggestions regarding themes for future issues and new 
features, as well as articles and news items, so that BMC may continue 
to fulfill its vital role. 


Deborah Baillie 


Assistant Editor 


Bonita Stableford 
Editor 
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FROM THE PRESIDENT 


- ANN D. NEVILL 


In August, I had the vacation of a lifetime and it was also, in 
part, a busman's holiday. I went to Tanzania and the first draft of 
this column was written in Arusha, while events were still fresh in my 
mind. 


If you haven't heard of Arusha itself, you probably know of the e 
Serengeti, the Olduvai Gorge and the Ngorongoro Crater, which are some 
of the best animal-watching areas in Africa. They are all within a 
day's drive of Arusha, but transportation is frustratingly expensive. 


The first of my two weeks in Tanzania was spent in attending - and 
to a small degree participating in - a workshop for Health Science Libraries 
in Developing Countries. The meeting was sponsored jointly by WHO, the 
Deutsche Stiftung fur Internationale Entwicklung, the Eastern and Southern 
African Management Institute (where the workshop was held) and UNESCO. 
It was led by Mike Carmel of the South West Thames Regional Library Service, 
England, with help from Irene Bertrand and Parlinah Moedjono of the WHO 
library in Geneva. Twenty librarians from eight African countries attended. 
The workshop provided an unparalleled opportunity to establish contacts 
in that part of the developing world and, I hope, to create international 
involvement for CHLA. 


Most of the workshop participants occupied quite senior positions in 
their libraries, although there were a few juniors. For this reason it was 
difficult to make each session of equal relevance to all the attendees. 

It was interesting to see them debating issues similar to those we discuss 
within our own areas. The people face what appears to me to be almost 
insurmountable problems in terms of networking. Instead of 10 provinces, 
they are faced with attempting to link 43 countries, all with different 
currencies and customs regulations and a mail service even less efficient 
than Canada Post. 


Out of the workshop came resolutions concerning the establishment of 
National Focal Points for Health Science Information Services in Africa; a 
Protocol for Interlibrary Loans among Health Science Libraries of Eastern 
and Southern Africa; and a Protocol for Establishing and Maintaining Union 
Lists in Eastern and Southern African Health Science Libraries, There 
was also continuation of the discussion, begun in Belgrade, on the 
feasibility of forming an African Medical Library Association. It was felt 
that a conference must first be convened, involving health science librarian} 
from all the African countries, and the task of fund-raising and organizing 
was left in the hands of a committee. 


I left the workshop with the impression of an able and dedicated group 
of people, faced with what would seem to us staggering problems, and coping 
effeciciently. The true benefit will be if there are ways in which we CHLA 
members can interact with our African counterparts in ways which will be 
mutually beneficial. 
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I have returned with small jobs to do for some individuals, and 
expect to hear in future from others, and I shall be sure to pass on ~ 
through this column - any information I receive or any requests for 
help. 
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UN MOT DE LA PRESIDENTE 


- ANN D. NEVILL 


Au mois d'août, j'ai passé deux semaines inoubliables en Tanzanie, 
mi-travail, mi-repos, et c'est à Arusha que j'ai composé le brouillon [ 
de mon texte, pendant que mes impressions étaient encore toutes 


fraîches. 


Si le mon d'Arusha ne vous est pas familier, vous connaissez sans : 
doute le Serengeti, la gorge d'Olduvai et le cratére du Ngorongoro, 
qui comptent parmi les plus belles réserves naturelles d'Afrique. Méme | 
Si tous ces endroits se trouvent à moins d'une journée d'Arusha en 
voiture, le transport coûte terriblement cher. 


Durant la première semaine de mon séjour, j'ai assisté, en y 
participant un peu, à un collogue sur les bibliothèques des sciences de la 
santé dans les pays en voie de développement, organisé conjointement par 
1'OMS, la Deutsche Stiftung fur Internationale Entwicklung, le Eastern ; 
and Southern African Management Institute (où avait lieu la rencontre) 
et l'UNESCO. Le collogue était animé par Mike Carmel, du South West Thames 
Regional Library Service in Angleterre, avec l'aide de Irene Bertrand 
et de Parlinah Moedjono de la bibliothèque de l'OMS à Genève. Vingt 
bibliothécaires de huit pays africains ont assisté au collogue, qui offrait 
une occasion sans précédent d'établir des contacts dans cette partie du 
monde en développement. 


J'espère qu'il en résultera un engagement international de la part 
de l'ABSC. 


La plupart des participants étaient des cadres, de sorte qu'il 
était difficile de les intéresser tous au même degré. Les questions 
abordées étaient semblables à celles quí nous touchent dans nos secteurs. 
L'établissement de réseaux en lieu de 10 provinces, c'est 43 pays qu'il 
faut révnir,chacun ayant sa monnaie et sa réglementation douanière et un 
service postal encore moins efficace que le nôtre. 
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Le participants ont adopté des résolutions au sujet de 
l'établissement de points de convergence nationaux pour les services 
d'information en sciences de la santé en Afrique, un protocole de prêts 
entre bibliothèques des sciences de la santé en Afrique orientale et 
méridionale ainsi qu'un protocole de gestion de catalogues collectifs 
pour les bibliothèques des sciences de la santé en Afrique orientale 
et méridionale. On a également repris un débat lanceé a Belgrande 
sur la possibilité de fonder une association africaine de 
bibliothèques médicales. On estime qu'il faudra d'abord convoquer 
une conférence réunissant des bibliothécaries des sciences de la 
santé de tous les pays africains; un comité a done été chargé de 
financer et d'organiser une telle rencontre. 


Ce collogue m'a permis de rencontrer un groupe de personnes 
compétentes et dévouées, qui se tirent d'affaires avec efficacité 
dans des conditions qui pourraient nous paraître écrasantes. Si 
seulement les membres de 1'ABSC pouvaient établir des modes 
d'interaction mutuellement profitables avec leurs collègues africains... 


Je suis de retour maintenant avec de petits travaux pour quelques 


personnes, en attendant d'autres contacts, et je compte communiquer de 
nouveau avec vous dans ces pages. 


Ao kok k ko ok kk kx k kk kk kk 
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LIBRARIAN/HEALTH PROFESSIONAL INTERFACE 


- BARBARA GREENIAUS 


Once upon a tíme, an interface was just a common boundary between 
two places or spaces. Then the word communication got overtired and a 
new buzz word had to be coined to describe the same concept. Enter 
interface. 


For those of us who don't have a captive clientele queuing up at 
the circulation desk, our keen interpersonal communication skills do us 
no good 1f there is no one on the other side of the desk communicating 
back. Establishing an interface with the clientele is the most 
fundamental objective for any special librarian. 


As a hospital librarian, I meet many health professionals of one 
kind or another. Years ago, I faced the fact that there are more of them 
than there are of us. We have librarians: either technicians or 
professionals. In addition to the ubiquitous doctors and nurses; they 
have social workers, dietitians, physiotherapists, occupational therapists, 
pastors, audiologists, epidemiologists, pharmacists, child life workers, 
perfusionists, psychologists, respiratory technologists, lab technicians, 
oral surgeons, counsellors, rehabilitation engineers, dentists, speech 
therapists, X-ray technicíans, psychometrists, orthoptic technicians, 
research assistants, hospital administrators and many more. 


In a hospital, most of the staff fall into one camp or another. These 
factions engage in constant border hostilities which occasionally erupt 
into full scale wars. Although a long list of generalizations can be 
made about traditional hospital allies and adversaríes, I'll just give 
the drift of it. Management does not like the union. Administrators 
don't like doctors, except in the odd instance when they are doctors. 
Psychiatrists don't like psychologists. Social workers don't like nurses. 
Nurses don't like medical students. Everybody hates surgeons. The 
subtleties of these differences and variations on the theme are infinite. 


The conflicts are rooted in power struggles and the power is rooted 
in the two elements that make a hospital possible: patients and money. 
The professional who has close contact with the patients and will effect 
or affect the care and treament of same holds a position of prestige and 
status in the hierarchy. Surgeons are least popular because they weild 
more power over the patient than any other health care worker. The potency 
of nurses is secured by their intense interaction with the patient population. 
It is firmly accepted that the best medical care will be undone by poor 
nursing staff. And so it goes, on down through the chain of diagnosticians, 
clinicians, practitioners, technicians, assistants and aides who affect 
the course of a patient's treatment, 


Then there are those who are not involved at the bedside but who 
make the decisions about funding. Even the medical staff sometimes have 
to humble themselves before the exalted financiers. 


BARBARA GREENIAUS 

DIRECTOR OF LIBRARY SERVICES & EDUCATIONAL RESOURCES 
HEALTH SCIENCES CENTRE 

HEALTH SCIENCES CENTRE LIBRARY SERVICES 

700 McDERMOT AVE. 

WINNIPEG, MANITOBA R3E OT2 

TEL: (204) 787-2743 
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In the "bodies and bucks" equation, librarians do not have much 
of an impact. With the exception of clinical librarians, who are still 
a rare breed, most medical librarians seldom make contact with a 
patient. When they do, the patient is in an elevator or the cafetería 
and, in that fleeting moment of union, about the only things likely 
to be exchanged are some bacteria or viruses. So much for power over 
the patient - they have more power over us; especially if they cough. 


The financial power base is even further from the librarian's 
grasp. We don't play in the same ballpart as the radiologists who are 
looking to buy a new CAT scanner or the directors of nursing who are 
plotting to hire 25 more full-time equivalents. The budget for a 
hospital library is an infinitesimal portion of the global operating 
budget and, consequently, is easily overlooked and/or forgotten. 


Evidently, the librarian has to pursue some unconventional methods 
to raise the library's profile, which will mean greater status, which 
will mean a bigger budget, which will mean better library services, which 
will mean more effective patient care. 


It's bad enough that the librarian inherits a traditional position 
of negligible status and insufficient funding but she/he arrives in 
this teeming mass and cannot find a single peer with whom to commiserate. 
It seems like everybody else has some recognizable allies and a set of 
standard opponents. Whoever said that it was lonely at the top has never 
been at the bottom. T am convinced that it is lonelier down here. 


The more cheerful angle to the situation is that no one categorically 
dislikes librarians. I have worked in four major teaching hospitals and 
have never encountered a group who were philosophically or morally 
opposed to librarians. It's a little bit like being Switzerland. You 
don't have an army and no one pays much attention to you, but it's a nice, 
safe place to be. 


The lone librarian in a health care setting, has at least four routes 
to choose from to establish an interface with all those other professionals. 
The four styles can be described as seclusive, evasive, reactive, and 
assertive. 


The plan of action for the seclusive librarian is inaction. This 
has been the historical modus operandi for librarians but it has recently 
fallen from favor. The librarian subscribing to a policy of seclusion 
will stay in the library and hope that no one will come in to engage in 
interaction. Should a client accidentally make contact, the librarian 
will buffer the interface by putting an index, or even more effectively, 
a card catalogue between them. This non-interactional mode not only 
muffles the communication but it also discourages future advances. 


The evasive strategy is more devious. These librarians ally 
themselves closely with another group and eventually assume that identity, 
in chameleon-like fashion. They almost always wear white lab coats 
so they cannot be easily spotted. In the library, they serve the 
adopted group with dedication and energy but the rest of the hospital staff 
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don't read much. It is a tempting tactic on lonely days. During 
attacks of anomie, I've succumbed to the urge and put on a lab coat 
too. But I made sure that I had a reflex hammer hanging out of one 
pocket and a stethoscope poking its head out of the other. Being 
an inveterate snob, I never wanted to masquerade unless I could be a 
doctor. Because of the high profile that medical staff maintain, 

it is difficult to keep up the doctor deception for long and anyway, 
if the librarian is a really good play-actor, she/he runs the risk 
of being put on call over the long weekend. 


Option number three, the reactive style, is a random approach 
to the interface. The librarian just gets out there and jostles. 
Good contacts can be made this way but it's chancy and highly 
unscientific. The hit and miss interfacer serves the needs of the 
clientele who present themselves in the library or the corridor with 
a specific request. But, as the label implies, the librarian reacts 
to the demand as it occurs and does not anticipate or plan. In a small 
organization, a reactive style may be an effective approach to providing 
library services, The clientele, though, must be fairly permanent 
and the librarian must be willing to survive swings from frantic 
hustling to periods so quiet that a shelf-list reading sounds exciting. 
This kind of librarian waits for the boss to ask for next year's budget 
request and then prepares it. She/he is at the beck and call of all 
the library users, which is an exhausting place to be, especially if 
there are five thousand of them and one of you. 


In contrast to reactive librarians, assertive ones establish some 
control over the supply of, and demand for, library services. 
Consequently, they are not run ragged unless they have chosen to 
overextend themselves. The basic premise at work is that the librarian 
knows what she/he can reasonably supply and offers and promotes services 
that are congruent with resources and demand. 


Determining the supply of library resources is a simple matter of 
counting staff, books, journals, terminals, etc. The measurement of 
demand is more complex. 


In many situations the demand for services exists; it only needs to 
be assessed and documented. In other environments, the librarian is 
forced to create a demand for the product. The hospital library is 
rarely in this position, though, since the services are usually in far 
Shorter supply than the demand. The hospital librarian must be prepared 
to make decisions about priorities in informational needs. To do this 
fairly and accurately, all potential clientele must be surveyed aud 
allowed an opportunity to state their needs. It is not sufficient to 
know the resources that are avaílable to meet their needs in the hospital. 
Bibliographic resources outside the hospital have to be investigated too. 


Once the librarian has gathered all the data from the potential users, 
setting priorities and planning can begin, and the interested groups 
informed of the action to be taken. Promises that cannot be kept are 
not made. Even if there is a documented demand from users to provide an 
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additional service, it is not offered until the library resources 
have been studied and proven adequate to support a new or expanded 
program. It seems like an arduous, painstaking approach to library 
services but the pay-off is a clientele who are getting what they 
want from the library. The librarian does not need to second guess 
the clientele or decide for them what they should want. 


In order to continue to offer relevant services, the library 
manager must make the information gathering process an on-going 
responsibility. The evaluation of library collections and programs is 
best done by the clientele. Keep in mind that they think you're 
running this library for them. 


The library committee is a key interface for the librarian but 
it does not obviate the necessity of less formal networks. A hook-up 
with the grape vine is a useful tool since rumours of new hospital dirt 
and other pieces of pertinent sculllebutt run through the vine before 
they appear on committee agendas or in legal proceedings. Speaking of 
committees, the librarian should sit on as many as she/he has the strength 
to handle. Hospitals are fertile ground for the breeding of committees 
and some of them are good instruments for promoting the library and 
gathering new ideas for its administration. The questionnaire is another 
means to measuring user response but it should be administered with 
caution and know-how. Two thousand questionnaires stuffed into the filing 
cabinet awaiting tabulation and interpretation create anxiety in the 
librarian and remove the necessity for filing anything else. 


Needs change, trends develop and new user groups spring up. The 
librarian has to remain sensitive to the evolution of the hospital and 
the best way to do that is to establish an effective, assertive interface 
with the health professionals being served. 
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HEALTH SCIENCES LIBRARY - UNIVERSITY OF OTTAWA 


-~ MYRA OWEN 


After a decade of planning, the Health Sciences Building of the 
University of Ottawa finally became a reality in May 1982. The library, 
known as the Health Sciences Library, occupies 16,000 sq. ft. on the 
building's ground floor. 


The primary function of the library is to serve the teaching, research 
staff and student body of the University of Ottawa. This includes residents 
and interns of the affiliated teaching hospitals and all graduate students 
involved in research. 


The collection covers all aspects of medicine and nursing except 
dentistry, veterinary medicine and health administration. The new library 
is constituted by three formerly separate collections: 


- the medical collection from the Vanier Library; 
- the Nursing Library collection; 
- a collection stored in Morisset Hall. 


Their amalgamation creates a library consisting of 32,000 monographs and 
1,715 bound journal titles, of which 1,315 are active titles. Access to the 
collection is provided through HERMES, which is an online library catalogue 
and circulation system. Administratively, the Health Sciences Library is 
linked to the Vanier Library which is now dedicated to science, engineering 
and mathematics. 


The entire staff of twelve are involved in public service functions, 
as all technical services are centralized. Telereference (computerized 
literature search service)for health sciences literature is provided through 
MEDLARS, BRS and Dialog. The library houses an. audiovisual library that 
relates to the various aspects of health sciences. Hours of service are: 


8:30 - 24:00 Monday to Friday 
10:00 - 24:00 Saturday and Sunday 


The first phase of the move commenced the first week of May with 
the arrival of the nursing and storage collections, with the medical colletion 
moved during the first week of June. Each bibliographic item was passed 
through the HERMES system for location change prior to shelving. The 
library opened on Monday, June 28th and, except for evening service, became 
fully operational. 


All interlibrary loan requests for medical and nursing items should be 
directed to: 


Health Sciences Library 
451 Smyth Road 
Ottawa, Ontario 


MYRA OWEN 

DIRECTOR, HEALTH SCIENCES LIBRARY 
UNIVERSITY OF OTTAWA 

OTTAWA, ONTARIO 
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For further information or specific requests, please contact the 
library. 


Director (613) 737-6521 
Reference 737-6432 
Interlibrary loan 737-6431 
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THE CANADIAN HEALTH LIBRARIES ASSOCIATION - A CITATION 


CONTRIBUTED BY: FRANCES GROEN 
McGILL UNIVERSITY 


Michael Carmel has recently edited Medical Librarianship for the Library 
Association, London in its Handbooks on Library Practice series. This is 
a major new work written by 23 practicing medical librarians in Great Britain. 
The editor is Regional Librarian, South West Thames Regional Health Authority. 


Included in this handbook are sections introducing the health professions, 
chapters on health literature and audio-visuals, library services, management, 
physical planning, and medical library developments outside Great Britain. 


The chapter on "Some Recent Developments in Health Sciences Libraries in 
North America" was written by Joan Campbell, University of Illinois at the 
Medical Center, Chicago. In her section describing developments in Canada, 
she writes with some considerable enthusiasm for the CHLA and the Bibliotheca 
Medica Canadiana: 


"For a long time there was growing dissatisfaction with the lack of 

a comprehensive national organízation for health science librarians. 

It was assumed that such a group could have greater impact on national 
developments and would be an effective vehicle for promoting standards, 
networks and offering opportunities for professional development... 

and the first meeting of the Canadian Health Libraries Association 

(CHLA) was held in Montreal in 1977, prior to the meeting of the Canadian 
Library Association. With energy and exuberance this organization 

has now attracted almost 300 members and has absorbed many regional and 
provincial groups as chapters. The first issue of its newsletter 
appeared in winter 1977 as CHLA/ABSC Newsletter and evolved into 
Bibliotheca Medica Canadiana in 1979. Ie is much more than a newsletter 
and has included extensive reports on provincial co-operative programmes, 
clinical librarian projects, hospital library standards and the many 
services and publications emanating from CISTI. It appears to be 
generating a great deal of response from its membership and its editorial 
style is lively, provocative and often entertaining - a somewhat rare 
bonus in library publications."l 


Mr. Carmel's book will be reviewed in a forthcoming issue of the 
Canadian Library Journal. 


Carmel, Michael, ed. Medical Librarianship. London, The Library 
Association, 1981 (Handbooks on Library Practice). 
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FROM THE HEALTH SCIENCES RESOURCE CENTRE, CISTI 


MARILYN SCHAFER NEW HEAD OF HSRC 


The Director of the Canadian Institute for Scientific and Technical 
Information, Mr. E. V. Smith, is pleased to announce the appointment 
of Ms. MARILYN E. SCHAFER to the position of Head, Health Sciences 
Resource Centre, effective August 3, 1982. 


Ms. Schafer has had extensive experience in management, marketing, 

and operations of a variety of information services in both the public 
and private sectors. She joined CISTI from Infomart where she has been 
Manager, Eastern Canada, Database Services since 1979. From 1974 to 
1979 she was Head, Public Services, of the International Development 
Research Centre. 


MEDLARS TRAINING 


Upcoming MEDLEARS Introductory Training Courses are scheduled at CISTI 
as follows: 

October 20 - 22 (French) 

November 2 - 4 

December 1 - 3 


Each course is three days long and is offered at a cost of $30 Cdn. To 
register call HSRC at (613) 993-1604. 


DEBBIE BAILLIE has attended the Technical Resource Persons Update at NLM 
September 22 - 23. Update sessions and/or database specific courses are 
being planned and scheduled. 

NEW DIRECTORY AVAILABLE 


The second edition of Health Sciences Information in Canada. Libraries is 
now available from CISTI at $15 Cdn. Address all orders to: 


Publications Section 
CISTI/NRC 
Ottawa, Ontario KlA 0S2 


Quote NRC No. 20226. Note that all orders must be prepaid or on deposit 
account. 


HANNAH MICROFICHE COLLECTION 


CISTI has recently acquired from the Hannah Institute (Toronto) the 
microfiche collection of 74 Canadian Medical Journals published between 
1826 and 1910. This collection will be of great interest to everyone 
iuterested in the history of medicine in Canada. 


MARILYN SCHAFER 
HEAD, HEALTH SCIENCES RESOURCE CENTRE 
CISTI 
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HSRC ADVISORY COMMITTEE HAS NEW MEMBERS 


As the post of Head, Health Sciences Resource Centre was vacant for 
several months, no meeting of the HSRC Advisory Committee has been 

held yet this year. However, we are planning a meeting for late fall 
1982. KATHY EAGLETON and DOROTHY FITZGERALD are welcomed as new members 
both representing CHLA. The current membership of the Advisory 
Committee is: 


ANNA LEITH, Chairperson (CHLA) 
Woodward Biomedical Library 
University of British Columbia 
Vancouver, B. C. 


ANN NEVILL (ACMC) 

Health Sciences Librarian 

W. K. Kellogg Health Sciences Library 
Dalhousie University 

Halifax, N.S. 


BERNARD BEDARD (ASTED) 

Services Externes, Bibliothèque de la Santé 
Université de Montréal 

Montréal, Québec 


KATHY EAGLETON (CHLA) 
Director of Library Services 
Brandon General Hospital 
Brandon, Manitoba 


DOROTHY FITZGERALD (CHLA) 

Librarian, Canadian Library of Family Medicine 
College of Family Physicians of Canada 
London, Ontario 


ELMER V. SMITH (ex-officio) 
Director, CISTI 


MARILYN E. SCHAFER 
Head, HSRC 
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NOUVELLES DU CENTRE BIBLIOGRAPHIQUE DES SCIENCES DE LA SANTE 


MARILYN SCHAFER, NOUVEAU CHEF DU C.B.S.S. 


Le Directeur de l'Institut canadien de l'information scientifique 
et technique, M.E.V. Smith, est heureux d'announcer la nomination 
de Mme MARILYN E. SCHAFER au poste de chef du Centre bibliographique 
des sciences de 1a santé à date du 3 aoüt 1982. 


Madame Schafer a acquis une vaste expérience de la gestion, de la mise 
en marché et du fonctionnement d'une variéte de services d'information 
tant dans le secteur privé que public. Avant de se joindre à 
1'ICIST, elle a travaillé pour Infomart où elle était directrice 
pour la région de l'est du Canada des services de bases de données 
depuis 1979. De 1974 à 1979, elle a occupé le poste de chef des 
services publics du Centre de recherches pour le développement 
international. 


LA FORMATION MEDLARS 


Voici les dates de prochains cours d'introduction à MEDLARS qui auront 
lieu à 1'ICIST: 


20 au 22 octobre (en français) 
2 au 4 novembre 
1€T au 3 décembre 


L'inscription à chacun de ces cours de trois jours est de 30 $ CA. 
L'inscription peut se faire par téléphone au C.B.S.S. au (613) 993-1604. 


DEBBIE BAILLIE a participé au séminaire "Technical Resource Persons 
Update" à la NLM les 22 et 23 septembre. Nous préparerons des 
séminaires de mise à jour ou des cours portant sur des bases de 
données en particulier, ou les deux. 


NOUVEAU REPERTOIRE 
Vous pouvez maintenant acheter de 1'ICIST la deuxième édition du 


répertoire Information en sciences de la santé au Canada - bibliothèques 
(15 $ CA). Adressez vos commandes à la: 


Section des publications 
ICIST, CNRC 
Ottawa (Ontario) KlA 082 


Il faut rappeller le numéro CNRC 20226 sur toutes les commandes qui 


doivent &tre payées à l'avance ou par compte de dépót. 


MARILYN SCHAFER 

CHEF, CENTRE BIBLIOGRAPHIQUE 
DES SCIENCES DE LA SANT 

ICIST 
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COLLECTION DE MICROFICHES HANNAH 


L'ICIST a récemment acheté de l'Hannah Institute (Toronto) une 
collection de 74 périodiques canadiens de médicine sur microfiches 
publiés de 1826 à 1910. Cette collection retiendra particulièrement 
l'attention des personnes qui s'interessent à l'histoire de la 
médecine au Canada, 


NOUVEAUX MEMBERS DU COMITE CONSULTATIF DU C.B.S.S. 


Étant donné qu'il y a en une vacance de plusiers mois au poste 

de chef du Centre bibliographique des sciences de la santé, le 
Comité consultatif du C.B.S.S. n'a pas encore tenu de réunion 
cette annéé. Toutefois, une réunion est prévue à la fin de 
l'automne 1982. KATHY EAGLETON et DOROTHY FITZGERALD, toute deux 
représentant 1'ABSC, sont les nouveaux membres accuellis au Comité. 
Voici la composition actuelle du Comité consultatif: 


ANNA LEITH, Chairperson (CHLA) 
Head, Woodward Biomedical Library 
University of British Columbia 
Vancouver, B. C. 


ANN NEVILL (ACMC) 

Health Sciences Librarian 

W. K. Kellogg Health Sciences Library 
Dalhousie University 

Halifax, N. S. 


BERNARD BEDARD (ASTED) 

Services Externes, Bibliothéque de la Santé 
Université de Montréal 

Montreal (Quebec) 


KATHY EAGLETON (CHLA) 
Director of Library Services 
Brandon General Hospital 
Brandon, Manitoba 


DOROTHY FITZGERALD (CHLA) 

Librarian, Canadian Library of Family Medicine 
College of Family Physicians of Canada 

London, Ontario 


ELMER V. SMITH (membre d'office) 
Directeur 
ICIST 


MARILYN E. SCHAFER (menbre d'office) 
Chef, C.B.S.S. 
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ANNUAL MEETING “83 


CONTRIBUTED BY: PUBLICITY SUB-COMMITTEE 
1983 CHLA PROGRAM COMMITTEE 


The 7th CHLA meeting will be held in Winnipeg on June 14-15, 1983. 
The Manitoba chapter is responsible for both the program and local 
arrangements and has been working enthusiastically during the summer 
to prepare a meeting and welcome worthy of our fair city. Winnipeg is 
justly proud of its cultural diversity, its musical and theatrical 
talent, and its educational institutions, and the local arrangements 
committee plans to give its visitors tantalizing glimpses of some 
of these. 


As Canada's central province, Manitoba is situated almost midway 
between the Atlantic and Pacific Oceans, and we invite visitors from 
East and West, and all points in between. 


Watch for announcements in future issues on the planned programme 
which is under wraps until approved at the October CHLA Board meeting. 
In the meantime, circle June 14 and 15 on your 1983 calendar, and add 
WINNIPEG in large red letters: 


CONGRES ANNUEL '83 


Le 7Eme congrès du ABSC aura lieu à Winnipeg, du 14 au 15 juin 1983. 
Le chapitre manitobain est responsable de l'organisation du programe et 
des arrangement locaux. 11 s'est montré plein d'enthousiasme durant 
l'été en vue de préparatifs de la rencontre et pour pouvoir mieux souhaiter 
la bienvenue dans notre charmante ville. La ville de Winnipeg est très 
fière de sa diversite culturelle, de ses talents musicaux et théâtrales, 
de ses institutions éducatives - le but des arrangements locaux est 
justement montrer aux visiteurs les plusiers facettes de notre ville. 


Le Manitoba, en tant que province des Prairies, est situé au centre 
du pays, à une distance presque égale de l'océan Atlantique et du 
Pacifique, ce qui nous donne la possibilité de recevoir des visiteurs 
de tout cóte. 


Nous annongerons d'autres détails dans le prochains numéros, car ils 
sont tenus secrets jusqu' à ce qu'ils soient approuves par l'éxécutif du 
comité d'octobre. En attandant, encérclez le jours 14 et 15 juin 1983 dan 
votre calendrier, et WINNIPEG en larges lettres rouges! 
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CONTINUING EDUCATION COURSES 


The Education Committee has started to prepare for the 1983 annual 
meeting in Winnipeg and is interested in suggestions from the 
membership for continuing education courses. The them of the meeting 
will be ‘Rights and responsibilities in the provision of health care 
information'. The suggestions received to date are: 


Administrative aspects of database searching 
AV materials 

Canadian health statistics 

Consumer health / patient education 


If any of these topics interest you or if you have other suggestions 
please contact: 


MS. GALE MOORE 

Book Selection Department 
Robarts Library 
University of Toronto 
130 St. George Street 
Toronto, Ontario M5S 1A5 
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CHAPTER NENS - TORONTO CHAPTER 


CORRESPONDENT: SUDI SEDAN 


The Toronto Medical Libraries Group (TMLC) has planned its first meeting 
for Monday, October 25th at 7 p.m., hosted by EVA GULBINOWICZ, Librarian at: 


The Forensic Science Centre 
25 Grosvenor Street 
Toronto, Ontario 


Group members look forward to learning more about the Centre and how the 
Library contributes to its operation. 
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LIBRARY BUTTONS AVAILABLE 


In order to identify each other at the annual MLA Annual Meeting, a group 
of clinical librarians had buttons printed with the slogan "Clinical librarians 
are patient people", so that CL's could identify each other and also be used 
on the wards when they got home. A limited number of these buttons is 
Still available at a cost of $1.00. Please contact: 


JOANNE MARSHALL 

Health Sciences Library 
McMaster University 
Hamilton, Ontario L8S 439 
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NEW PUBLICATIONS 


CORE LIST FOR FAMILY PHYSICIANS 


CONTRIBUTED BY: D. FITZGERALD 


The Canadian Library of Family Medicine recently published a core 
list of books for family practice. The compiete citation is as follows: 


Fitzgerald, D., Corbett, D., & Weston, W. W. 
Basic library líst for family medical centres 
and small hospitals, 1982. 

Can. Fam. Physician Jul 1982; 28:1305-12 


When the 1980 list was updated, a questionnaire was mailed to 141 
health professionals including family physicians, specialists and medical 
librarians. Responses were received from 66.7% of those surveyed. The 
basic library list recommends a total purchase of 140 books, 9 reference 
volumes and 7 journal subscriptions for one year. The approximate cost 
of this collection is $4,000, based on Canadian prices in the spring of 
1982. This core list addresses the specifíc interest of family physicians 
by including categoríes such as "Doctor-Patient Relationship and Interviewing" 
and "Family, Marriage and Sexuality". A section of books about medicine in 
literature is included as an appendix. 


Reprints of the líst are available from: 


Canadian Library of Family Medicine 
Sciences Library 

University of Western Ontario 
London, Ontario N6A 5B7 

CANADA 
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NEW PUBLICATIONS 


The following publications are available in single copies upon 
request from: 


Library 
Canadian Nurses’ Association 
50 The Driveway 

K2P IE2 


Attention: Assistant Librarian 


List of Canadian Periodicals in Nursing/Liste de périodiques 
canadiens en soins infirmier. 
June 1982 


Suggested List of Periodicals for Nurses for the Canadian 
Health Science Library/Liste des périodiques à l'intention des 
infirmières recommandés aux bibliothèques canadiennes des 
sciences de la santé. 

May 1982. 


Entrance Requirements for Diploma Schools of Nursing and 
Schools of Practical Nursing/Conditions d'admission aux écoles 
décernant le diplóma d'infirmière et d’infirmier et d'infirmière 
et d'infirmir auxiliaire. 

1982/83. 


Continung Education for Nurses: Short-term Nursing Courses 
in Canada/Formation continue des infirmières: cours de durée 
limitéé en sciences infirmières au Canada. 

1982-83. 


Nursing Programs and Entrance Requirements at Canadian 
Universities/Programmes des sciences infirmières et conditions 
d'admission aux universités du Canada. 

1982-83. 
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PEOPLE ON THE MOVE 


The Children's Hospital of Eastern Ontario (CHEO) has a new Director 
of Library Services. MARGO BERES HAWLEY, formerly with the Canadian 
Dental Association, will assume her new position at CHEO on October 
1, 1982. Margo is a McGill graduate (M.L.S. 1980) and brings to CHEO 
considerable expertise in on-line searching, specialty health collections 
and languages (she speaks five!). 


Margo is replacing MARGIE TAYLOR, (M.L.S.U. of T. 1975) who has 
been granted a two year leave of absence from CHEO to start a Ph.D. program 
at the Faculty of Library and Information Science at the University of 
Toronto. Margie plans to do her thesis on interactive computer systems 
and consumer health education. She will return to CHEO and part-time 
Ph.D. studies in 1984. 


TRUDI DI TROLIO has been appointed Librarian at the Canadian Dental 
Association (CDA). Trudi has many years experience in reference and was 
formerly the cataloguer at the CDA Library. 


DARYL FRIDENBERG has been appointed Manager, Library Service, 
Addiction Research Foundation (ARF). She obtained a B.A. from the University 
of Toronto in 1973 and M.L.S. from the University of Western Ontario in 
1974. Upon graduation, she joined the staff of the National Library of 
Canada where she held a variety of positions including Head, Circulation 
Section and Special Assistant to the Director, Public Services Branch. 
Daryl relocated to Toronto in December 1982 and worked as an information 
specialist in the Information Centre, Ministry of Education before joining 
ARF in August thís year. 


MAUREEN WONG accepted a position as a Reference Librarian at 
CISTI in June 1982. Prior to her CISTI appointment, Maureen was the 
Computer Service Librarian at Vanier Library, University of Ottawa since 
1977 and had previously held a similar position ín the Medical Library, 
McGill University from 1971 to 1977. 


STAFF CHANGES AT McMASTER UNIVERSITY 


ELIZABETH ULERYK has been appointed Acting Head of the Health Scíences 
Library, McMaster University. Her appointment is for a one year term, 
effective August 1, 1982. 


LYNDA BAKER recently joined the reference staff at the Health Sciences 
Library, McMaster University. She started in May, following her graduation 
from the University of Toronto. Before attending library school, she 
worked as a nurse for fifteen years. 


Prior to joining McMaster University in September, EMMA FOSDICK had 
been head of the library at the Canada Centre for Inland Waters in Burlington. 
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JOB OPENINGS 


McMASTER UNIVERSITY 


McMaster University invites applications for the position of 

Health Sciences Librarian/Associate University Librarian. This person 

acts as Director of the Health Sciences Library and is responsible for 

the overall operations of the Library and the services it provides to 

the Faculty of Health Sciences, other University Departments, and health 
professionals in the Hamilton-Wentworth District. * 


Qualifications: A graduate degree in library science, a subject degree 
(preferably) in the natural sciences and a minimum of five years of 
relevant experience. Experience in a medical or health sciences library 
and demonstrated management ability will be an advantage. 


Benefits: A full range of benefits. 
Salary: To be negotiated. 
Deadline date: November 1, 1982 


Please submit applications to: Dr. D. R. McCalla 
Vice-President, Health Sciences 
Room 2El - HSC 
McMaster University 
1200 Main Street West 
Hamilton, Ontario L8N 325 
Canada 


Telephone: (416) 525-9140 Ext. 2100 


In accordance with Canadian Immigration requirements, priority will be given 
to Canadian citizens and permanent residents/landed immigrants in Canada. 


UNIVERSITY OF OTTAWA 


University of Ottawa Libraries require four(4) reference librarians for their 
science/engineering and health sciences libraries; there are two(2) openings 

in each library. The level of the positions are Librarían II and Librarian III. 
The successful candidates will have a university degree in library science 

as well as pertinent knowledge and experience; they will also be able to 
communicate effectively in both English and French. The salary scale for 
Librarian II is $22,360 - $33,196 and $24,594. - $35,291 for Librarian III. a 
These positions are part of the bargaining unit. Send résumés to: 


Yvon Richer 

University Chief Librarian 
University of Ottawa 

65 Hastey Street 

Ottawa, Ontario 

KIN 9A5 
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MRS. ANN D. NEVILL (President) 

Health Sciences Librarian 

W. K. Kellogg Health Sciences Library 

Dalhousie University 

Halifax, Nova Scotia B3H 4H7 

MRS. MARTHA B. STONE (Past-President) 

Information Sciences Division 

International Development Research 
Centre 

60 Queen Street 

Ottawa, Ontario K1A OK9 


MS. LINDA SOLOMON SHIFF (Treasurer) 
Librarian and Archivist 

Canadian Nurses Association 

C.N.A. House 

50 The Driveway 

Ottawa, Ontario K2P 1E2 


MS. J. CLAIRE CALLAGHAN (Secretary) 
Canadian Memorial Chiropractic College 
1900 Bayview Avenue 

Toronto, Ontario M4G 3E6 


MS. BARBARA GREENIAUS (Vice-President) 

Director, Health Sciences Center 

Health Sciences Centre Library 
Services 

700 McDermot Ave. 

Winnipeg, Manitoba R3E OT2 
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BUREAU DE DIRECTION DE L’ABSC / CHLA BOARD OF DIRECTORS 


MR. GERMAIN CHOUINARD 

Bibliothèque des sciences de la santé 
Centre Hospitalier Universitaire - 
Université de Sherbrooke 

Sherbrooke, P.Q. JLH 5N4 


S. LANGLANDS 

Science and Medicine Library 
University of Toronto 

7 King's College Circle 
Toronto, Ontario MSS 1A5 


MS. VERLA EMPEY 

Wellesley Hospital Library 
160 Wellesley St. East 
Toronto, Ontario M4Y 1J3 


MR. DAVID CRAWFORD (Ex-officio) 
Publications Co-ordinator 
Medical Library 

McGill Library 

3655 Drummond Street 

Montreal, P.Q. H3G 1Y6 


CHLA (Official Address) 


CHLA 

Box 983 

Station B 

Ottawa, Ontario KIA 5Rl 
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MS. JUDY CHRYSLER 

B.C. MEDICAL LIBRARY SERVICE 
1807 - W. 10th Ave. 
Vancouver, B. C. V6J 2A9 


MS. SYLVIA CHETNER 
Medical Sciences Library 
University of Alberta 
Edmonton, Alberta  T6G 2J8 


MS. SUDI SEDANI 

Science and Medicine Library 
University of Toronto 

7 Kings College Circle 
Toronto, Ontario M5S 1A5 
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CORRESPONDANTS DE BMC / BMC CORRESPONDENTS 


MR. WILLIAM OWEN 

W. K. Kellogg Health Services Library 
Dalhousie University 

Halifax, Nova Scotia  B3H 3H7 


MS. KATHY EAGLETON 
Library Services 

Brandon General Hospital 
150 McTavish Ave. E. 
Brandon, Manitoba R7A 2B3 
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